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The last few weeks have undoubtedly been trying times for all of us. Everyone is 
justifiably concerned about the health and wellbeing of their loved ones, friends and 
neighbours. Please rest assured that all levels of Government are working hard to 
respond to the COVID-19 challenge. 
 
Most of you have been making alternative arrangements to promote our collective 
safety, and I am ever so grateful for the sacrifices you are making. Your efforts have 
certainly had a significant impact on flattening the curve. As you will note in the chart 
below, a just released study demonstrates how physical distancing restrictions instituted 
in the province of British Columbia have slowed the spread of new COVID-19 cases in 
the province, perhaps by as much as a half.  
 
  

 
 
I also want to take this opportunity to thank those who have been working under 
incredibly difficult circumstances to keep us all safe. We owe health care providers and 
hospital staff, store clerks, cashiers, postal workers, airline crews and workers in the 
transportation industry, delivery people, pharmacists, cleaning staff and first responders 
a very special debt of gratitude. They’ve been going to work every day to ensure many 
of us can either return home or work from home and practice social distancing. 
 



Indeed, amidst all the extraordinary hardships brought on by this pandemic, we have all 
witnessed an outbreak of altruism by countless fellow Canadians. On that note, let me 
ask that you check in on your neighbours, and consider supporting our businesses in 
the community and help the local food bank and other charities where possible.   
 
We must each continue to do our part, and unless it is absolutely required that you go 
out, please stay home. Bear in mind that we are in this together. All of us must do our 
part to help stop the spread of COVID-19. Social distancing – physical distancing – and 
washing our hands are the best ways to keep those around us safe. Let me also 
underscore that irrespective of our respective ages, each of us is vulnerable and may 
impact those around us. According to the latest information released by our Chief Public 
Health Officer, Dr. Theresa Tam, approximately 30 per cent of the individuals 
hospitalized due to COVID-19 have been aged 40 or under.  
 
An online COVID-19 self-assessment is available at https://covid-19.ontario.ca/self-
assessment/#q0 
 
Before detailing significant steps taken by various levels of Government below, allow 
me to recommend that you consistently visit www.canada.ca/coronavirus. In addition, 
you may want to visit the CBC’s website and subscribe to their Coronavirus Brief at 
https://subscriptions.cbc.ca/listmanagement/forms/coronavirusbrief 
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Financial Assistance for Individuals:  

In these extraordinary times, no Canadian should have to worry about 
paying their bills, rent, or putting food on the table.  We are providing 
immediate help to those Canadians most in need. 

 
These measures represent direct support to Canadian workers. These wide-ranging 
supports will help ensure Canadians can pay for rent and groceries. This is just the 
beginning, and our Government will be there for Canadians every step of the way. We 
are committed to doing whatever it takes. 

 

 

 
 

The Canada Emergency Response Benefit: 
 

To support workers and help businesses keep their employees, the government has 
introduced the Canada Emergency Response Benefit (CERB). This assistance will 
provide $2,000 a month for up to four months to workers who lose income as a result of 
the COVID-19 pandemic. The CERB is a simpler and more accessible combination of 
the previously announced Emergency Care Benefit and Emergency Support Benefit. 
 
The CERB will cover Canadians who have lost their job, are sick, quarantined, or taking 
care of someone who is sick with COVID-19, as well as working parents who must stay 
home without pay to care for children who are sick or at home because of school and 
daycare closures. The CERB will apply to wage earners, as well as contract workers 
and self-employed individuals who would not otherwise be eligible for Employment 
Insurance (EI). 
 



Additionally, workers who are still employed, but are not receiving income because of 
disruptions to their work situation due to COVID-19, also qualify for the CERB. This will 
help businesses keep their employees as they navigate these difficult times, while 
ensuring they preserve the ability to quickly resume operations as soon as it becomes 
possible. 
 
Canadians already receiving EI regular and sickness benefits will continue to receive 
their benefits and should not apply to the CERB. 
 
The Canada Emergency Response Benefit will be accessible through a secure web 
portal starting in early April. You will be able to apply online for the new Emergency 
Response Benefit or by using a dedicated phone line starting early April 2020. I will 
undertake to provide you more specific information as to how you can apply, as soon as 
it becomes available.    
 
 

Families in Willowdale: 
 
We know Canadians are concerned about having cash on hand to pay for 
things like rent and groceries which is why with the first phase of Canada’s 

COVID-19 Economic Response Plan, we are providing immediate help to Canadians 
that are most in need and putting more money in their pockets by:  
 

• Top up through the GST Tax Credit, that will double the maximum credit for over 
12 million families; 

• An increase to the Canada Child Benefit of $300 per child, benefiting 3.5 million 
families; 

• Pausing Student Loans, saving the average young person $160 a month for 6 

months; and 

• Providing $7.5 million in new funding to Kids Help Phone to facilitate further 
mental health support to children and youth impacted by school closures.  

 

Seniors: 

• Providing $9 million in new funding to United Way Canada to assist 

seniors access groceries, medication and other critical items; and  
• The Federal Government is reducing required minimum 

withdrawals from Registered Retirement Income Funds (RRIFs) by 25 per cent 
for 2020. 

 

 

 



 

 

Support for Small Business: 

We are providing immediate relief for businesses so they can keep money 
in their pocket, and keep people employed by:  
 

As a next step in our COVID-19 Economic Response Plan, the Government is helping 
Canadian businesses by announcing further assistance measures to small businesses 
on March 27th that consist of the following:  
 

• Providing up to 75% of a wage subsidy for qualifying employers for up to 3 

months; 

• Allowing businesses to defer GST/HST payments, and customs duties until the 
end of June; 

• Launching the new Canada Emergency Business Account to help provide 
interest-free loans to small businesses and not-for-profits;  

• Providing SMEs with guaranteed loans to help cover operational costs; 

• Eliminating the payroll tax for three months; 

• Enhancing the Work-Sharing Program to help businesses pay employees; and 

• Coordinating an approach with the financial sector to increase lending capacity 

from the major banks. Canadian banks have committed to work with their 
customers on a case-by-case basis to find solutions to help them. 

 
 



The Federal Government has extended the tax filing deadline for 
individuals to June 1st, and is allowing taxpayers until September 1, 
2020 to pay any 2019 income tax amounts owed. As for 
corporations, the filing deadline will be six months after your tax year 
end, and the payment date for any income tax payments owing for 
businesses have been extended to August 31, 2020. As a 

precaution, to ensure the accuracy of the following deadlines, please refer to 
www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html 

 

 
 

Tips for Businesses: 

 
1. Visit the Government of Canada website for businesses for information about 
supporting your employees and your business. It is constantly updated as the COVID-
19 crisis evolves.  
2.  Contact your local financial institution: Since small businesses have a 
relationship with their local financial institution already, we’ve worked with the financial 
sector to increase their lending capability to support you in in this challenging time. They 
represent a good first place to start for help. 
3.  Download the Canada Business App to find tailored supports to address your 
needs in the face of COVID-19.  
4.  Consult the Canadian Chamber of Commerce’s pandemic preparedness guide 
to help prepare your business in the days and weeks to come. 

  

Mandatory 14 Day Quarantine for all Individuals 
Arriving in Canada:  

A mandatory 14 day quarantine has been instituted for all passengers 
arriving in Canada. This means anyone arriving in Canada will not be 

allowed to leave their house or have visitors for a two week period, whether or not they 
have symptoms. The Federal Government has also ordered all new arrivals not to take 
public transit to return home. These orders have been made pursuant to the Quarantine 

Act. 

  Other Travel Restrictions: 

The Government of Canada has imposed strict travel restrictions to ban the 

entry of foreign nationals into Canada.  

With the exception of essential travellers from the United States, only Canadian citizens, 

permanent residents and their immediate family members are now allowed to enter 

Canada. The new Interim Order broadened the definition of “immediate family 
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member” for the purposes of air travel only. An immediate family member is now 

defined as: 

a) the spouse or common-law partner of the person;  
b) a dependent child of the person or of the person’s spouse or            

common-law partner;  
c) a dependent child of a dependent child referred to in paragraph;  
d) the parent or step-parent of the person or of the person’s spouse or 

common-law partner; or  
e) the guardian or tutor of the person. 

 

This means that a parent of a Canadian citizen or permanent resident will be allowed to 

board a plane, provided they are deemed healthy by the carrier, and they are able to 

demonstrate their relationship, and hold a valid travel document.  

The new Interim Order can be found here: https://www.tc.gc.ca/eng/mediaroom/interim-

order-prevent-certain-persons-boarding-flights-canada-covid-19-no-2.html 

 

Domestic Travel Restrictions 

As of Monday March 30, 2020, any individual exhibiting symptoms 

related to COVID 19 will be denied the opportunity to board a domestic 

flight or train.   

 

Stranded Overseas 

For those people that are wondering what to do if they or a loved one is 

overseas and having trouble returning to Canada, please ensure that you 

send an e-mail with the information referenced below to sos@international.gc.ca. In 

addition, please advise the individual stranded abroad to call the nearest Canadian 

Embassy or Consulate, and to contact the Government of Canada Emergency Watch 

and Response Centre (“EWRC”) toll free at (613) 996-8855.  

  

The Government of Canada has been working with the airlines to make commercial 

flights available to as many Canadians as possible, and is working with the authorities 

of other countries to ensure our airlines have the permissions and other logistics 

necessary to fly.  

 

Should you require further assistance, we ask that you send us an e-mail to 

Ali.Ehsassi@parl.gc.ca at your earliest convenience, containing the following specific 

information: 
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Full Name of Stranded Passenger:                                                                           
Passport Number: 
Citizenship:                                      
Country of the request:     
City/location:                              
E-mail:                                                   _ 
Cell phone:                                           
Address in Canada:            
Contact Person in Canada: 
                                                                                

 Already registered with the Canada Emergency Watch & Response Centre 
  
If on a Cruise ship: 

- Cruise Line and vessel:                                 
  

 Is part of a group – please specify: 
 Special medical or other needs:                          
 
There are tens of thousands of Canadians wanting to return home from countries and 
cities of all sizes, and some of those travellers will be forced to stay outside of Canada 
for longer than they expected. For those in need of financial assistance during this 
period and/or to help with their return home, they may access the COVID-19 
Emergency Loan here 

 

Measures Adopted by the Government of Ontario 

 

 

 

For updates on developments by the Government of Ontario, please check the following 

link regularly: www.ontario.ca/page/2019-novel-coronavirus. 

As of April 1st, over 62,000 COVID-19 tests have been undertaken in our province. To 

date, 2793 active cases have been identified in Ontario, and 53 individuals have lost 

their lives.   

The Government of Ontario has declared an emergency to help contain the spread of 

COVID-19 and protect the public. Consequently, the following establishments were 

https://www.international.gc.ca/covid-19-loan-pret/form-formulaire.aspx?lang=eng
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required to close as of March 25: all bars and restaurants (except to the extent that such 

facilities provide takeout and food delivery; all facilities providing indoor recreational 

programs; all public libraries; all private schools; all licensed child care centres; all 

movie cinemas; all theatres, including those offering live performances of music, dance 

and other art forms; all concert venues. Such closures will remain in effect for 14 days 

with the possibility of an extension. 

For a list of what the Government of Ontario deems essential services see 

https://www.ontario.ca/page/list-essential-workplaces 

Additionally, all public events of over 5 people are prohibited. These orders will remain 

in place until further notice. 

Ontario is also working to suspend time-of-use electricity rates for a 45 day period, so 

as to hold electricity prices to the off-peak rates. The Province has also confirmed that it 

will not issue any new eviction orders due to COVID-19, as well as halt the enforcement 

of evictions. 

Moreover, the Provincial Government is also extending renewals for driver’s licenses 

vehicle stickers, health cards, and other documents amid the novel coronavirus 

pandemic.  

 

Measures Adopted by the City of Toronto 

 

For updates on developments concerning our city of Toronto, please regularly check the 

following link: www.toronto.ca/home/covid-19/ 

The provision of essential services has continued in Toronto without interruption. 

Emergency response by first responders is ongoing and Toronto’s utilities continue to 

be delivered. 

Solid Waste Management: Toronto staff have remained on the job each 

day collecting and managing Toronto’s garbage, recycling and organics. 

Based on recommendations from Toronto’s Medical Officer of Health, 

Dr. Eileen de Villa, to help slow the rate of COVID-19 infection in Toronto 

and protect vulnerable populations including seniors, people with 

https://www.ontario.ca/page/list-essential-workplaces
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compromised immune systems, and individuals experiencing homelessness, the City of 

Toronto has cancelled most City-operated programs and closed a number of City 

facilities. 

Closure of Facilities: The following have been closed: all City of Toronto community 

and recreation centres; arenas; playgrounds; basketball and tennis courts; outdoor 

rinks; greenhouses and conservatories; city operated pools; city operated fitness 

centres, ski hills (Earl Bales and Centennial); and the Toronto Track and Field Centre. 

The City remains prepared to respond to emergencies. Emergency response by 

Toronto Police, Fire Services, and Paramedic Services has not been impacted. 

Toronto Community Housing: The TCH is working closely with 

Toronto Public Health to monitor impacts of the novel coronavirus 

COVID-19 on tenants. Toronto Community Housing Corporation offices 

are open, but closed to walk-in visits until further notice. Community 

rooms, recreation rooms and amenity spaces are closed to social 

gatherings. Laundry rooms remain open and will be cleaned several 

times a day. 

TTC: There has been no impact on the TTC. Since January, the TTC 

has been performing significant additional cleaning and disinfection of all 

public places with a focus on touch and grab points, such as buttons, 

railings, handles and straps. Every station, bus, streetcar, Wheel-Trans 

vehicle and train is receiving extra attention.  

Libraries: All Toronto Public Libraries are now closed. All programs, 

events and room rentals, as well as mobile library service (Bookmobile 

and Home Library Service), are cancelled. Customers who have books 

or other borrowed items are being asked to hold onto them as book 

drops are also closed. Customers will not be charged any late fees at 

this time and outstanding library fines will not increase while branches are closed. 

 

Property Tax & Utility Bills: Commercial property tax and utility bill due 

dates will be extended by 60 days. Due to closures at City Hall, Metro 

Hall and all the civic centres, payments cannot be made in-person. 

Payments can be made via online banking, at your financial institution, 

by pre-authorized payment, or by mailing a cheque using the reply 

envelope provided with your bill. 

The Request for Reconsideration deadline for property reassessment is usually March 

31. For 2020, this deadline has been extended to 16 days after the state of emergency 

declared by the Province Ontario is lifted. 



Toronto is giving a 60-day grace period for residents and businesses on city-related 

payments due to the novel coronavirus pandemic. The deferral is retroactive to March 

16. and covers property taxes, water and solid waste and utility bill payments. 

Please feel free to forward this e-mail to anyone not on our e-mail list. Anyone not on 

our list can join by e-mailing us at Ali.Ehsassi@parl.gc.ca. 

Please be safe and well. 

Ali Ehsassi, M.P. 

April 1st, 2020 
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